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Message

I am glad to note that IGNOU Regional Centre, Saharsa is bringing out its first
publication-Regional Centre, Newsletter, on the occasion of IGNOU foundation
day 19 Nov, 2012.

IGNOU is the National Resource Centre for open and distance learning (ODL).
The mandate given to us is to provide access to higher education to all segments
of society. IGNOU has redefined the higher education system through the
eonwptsofeonmgenoeofODL&wnvenﬁomlsystems.wmmunitycoﬂegsfor
skill development, centre of disability studies & training etc.. We offer high
quality innovative programmes at affordable cost.

To addfess the needs of the learners of the region, IGNOU established its regional
mm(ROnSahnmqudyzoleRep'ondCemhsnmdes@M
mmib\xﬁoninpmmoﬁngdwmmoﬂGNOUsincethmlammthatﬁn
inﬁxmaﬁonptesmtedinRCNemldmerwﬂlbcusefulforﬁmMpop\duizing
the IGNOU programmes and courses.

lukcthisqxpmtunitytooonmmhtethcmgnbasofkegiomlCenmSaham
and wish all the best to its publication team.

JAY Vol
: (Gopinath Pradhan)
@ :
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Message

"My heartiest congratulations and greetings to all employees of IGNOU Regional
Center, Saharsa for efficiently extending the services of the University in the region.

laqmudmmmwomm,mmummmmmmm

publication putting into perspective its activities and achievements since its establishment
in July 2011.

mmonamummmwomummu to build an inclusive
knowledge society. The main thrust has been to provide an intelligent and flexible system
awmmmmmumum.ommmmwmmw
to the country’s expectations of providing access to higher education to all segments of the
society through innovative and need-based programmes at different levels.

IGNOU has ammuwmmmmuuym across the
lem:ndbmdthol&em.\vemﬂymm provide effective student support
mmmmmwamumm.mmmww
mnmnhmmarvdntdreﬂmﬂmmmmmkmad
mmmmmamm:.mummw
centres, activation of new programs etc. Opening of a study centre for Jail inmates at
Saharsa Jail, ummymmmmammmw and study
mhmmlwm&huwmmm

I wish that RC Saharsa goes a long way in implementing IGNOU's mandate relevant in
mwmﬁmmmmmummumm

Dr. Srikant
Director
Regional Services Division

T:491-11-29534462, 2057100030 | 37 92, f Rl - 110058, W | were hindhigrou.acin
F . +91-11.29533062 Maidan Garhi, New Delhi - 110068, INDIA | www ignos.ac in
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MESSAGE

I am extremely delighted that IGNOU regional centre
Saharsa has successfully completed one year since its establishment in
- 2011, It is doing a commendable job in promoting higher education in
. the Koshi region of north Bihar.

-y

lndirg Gandhi National Open University has, over the years,
been playing a major role in delivering hig}ler education through its
innovative educational, training and capacity building distance learning
programmes.

To me Distance Education is the cost-effective way to take
higher education to the largest number of people, many of whom have
little or no access to conventional education. 1t also offers an opportunity
0 those 3Ir€ad)' in employment to upgrade their knowledge base and
contribute effectively to their respective areas of work.

I am glad to note that IGNOU RC, Saharsa is bringing out its
lirst publication highlighting its activities and accomplishments over the
past year.

| congratulate all members of RC, Saharsa on their

achievements and wish them all success in their foture endeavours. |
assure all support from our end.
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Dr. Arun Kumar 233060 (R)
Vice-Chancellor Fax- 222578

Message

IGNOU RC Saharsa is completing one year of establishment. I feel proud at all
that it has accomplished in the past year. I congratulate the members of Regional Center
Saharsa on their achievements.

In a developing country like making higher education accessible to large number
of aspirants is a mammoth task. To address this need IGNOU has many open distance
learning (ODL) programme runming successfully in collaboration with local colleges and
institutions in the region. I am glad to inform that most of the leading colleges under B.
N. Mandal University host IGNOU learners support centers imparting higher education
in the Kocht region of north Bihar.

The presence of RC Saharsa has surely given a boost to IGNOU activities in the
region. I see as a step towards an accelerated scocio-ecomomic development
propelled by the growth of guakty education.

I am happy that the first publication of thiz newly founded RC iz now in your
Mlmmcmnmwkkﬁrwﬂwuudcmmadhopcuhm
with the spirit of being the “People s Universuty ™.

(Dr. Arun Kumar)
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REGIONAL CENTRE, SAHARSA
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ACHIEVEMENTS

Rl & wem A gfe SIGNIFICANT INCREASE IN ENROLMENT
Enroiment Status
Year ~January Session July Session Total
Fresh | RR Total Fresh RR Total
2011 807 220 1027 1669 | 963 2632 3659
2012 707 463 1170 3377 | 1556 | 4933 6103
2013 152 720 1872 - - - -
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Catalytic Activity of Assignments in Distance Learning System in IGNOU
TVRK Rao, Coordinator, SC 0508 Purnea

Indira Gandhi National Open University IGNOU) is a Giga University of the world with its modus operandi being spread
over several developing and developed nations. IGNOU, in fact, is a boon for billions of such aspirants of higher education, who,
due to several socio-economic factors got deprived from access to the formal system of higher education. Imparting quality
education through a non-formal (distance) mode is a tough nut to crack. However, ever since the dawn of its inception, IGNOU
had been able to impart a high quality education to its learners. Several factors, such as, efficient administrators, expert faculty,
streamlined work culture and continuous evaluation through assignments might have been responsible behind this
achievement. The most important factor in quality assurance in IGNOU is perhaps its process of continuous evaluation of the
learner through the assignment component.

Assignments in IGNOU are a compulsory component. To start with, it had introduced three assignments (Two tutor
marked & one computer marked) per course. This exercise of three assignments, perhaps proved cumbersom in handling for
both, the learners as well as the authorities. Finally, from the year 2007, IGNOU resorted to one tutor marked assignment per
course system in most of its programmes. Assignments in IGNOU form an integral part of student's assessment. Assignments
are well structured question papers, encompassing the entire syllabus of the particular course in question. The assignment
question paper requires a thorough study of the subject matter covered by the relevant blocks of SLM (Self Learning
Materials)the course. This makes the learner well prepared before the actual term end examinations. Grades received and
comments made by the evaluators concerning the assignment, alerts the student well in advance about his shortcommings. The
learner then plans his preparation for the Term End Examinations. In a better way. Assignments, infact, are a forwarner for
learners help him/her to make a better self assessment, well ahead of the examinations. The learners, based on their assignment
performance, assess themselves and decide whether their should appear or not in the particular course in the ensuing
examination. Doing dftassignment also gives an opportunity to the learner to gradually build up a thorough knowledge of the
subject. Assignments in IGNOU safeguards the learners from hasty preparation for examinations and related examination fear
psychosis. Thus, the assignment helps the student a quality-assured and burden-free approach toward examinations.

To sum up, one can say that the vista of assignments in IGNOU has contributed a catalytic activity in leading towards a
quality assured and streamlined growth of higher education amongiits learners.

Grievances Redress in ODL
MNA Baig, ARD, RC Saharsa

The learners' grievances refer to the complain of an individual learner, arising due to wrong or delayed actions/decisions
by the university functionaries. This at times | lead to discontent and may give rise to a feeling that there has been
infringementin his/her rights.

The redress of grievances is essentially solving academic and administrative problems faced by the learner through co-
ordination between different @&partments/sections of the university. Sometimesit is required to deal with thesituationsina
tactful manner to lessen the feeling of curtailment of rights/options.

Learner' grievances - RC Saharsa: Following data in respect to learner' grievance has been compiled for the period January
2012 -September2012.

SNo.  Nature of Grievances No. of Grievances SNo.  Nature of Grievances No. of Grievances
1 CHANGE OF ELECTIVE 80 6 CHANGE OF RC (TRANSFER OUT) 7

2 NAME OF CORRECTION 11 7 CHANGE OF RC (TRANSFER IN) 17

3 F NAME CORRECTION 5 8 PENDING STUDY MATERIAL 233

4 ADDRESS CORRECTION 32 9 PENDING ASSIGNMENT AWARDS 450

5 CHANGE OF SC/PSC 32

From the analysis of the above data it is evident that pending SIM and Pending update of TMA awards constitute
approximately 80% of the total grievances.

The grievances like correction in names & address, change of elective, change of RC etc.  are relatively low and appropriate
changes are carried out at RC using on line IGNOU Student Management System.

Student Evaluation Division at IGNOU head quarter updates/uploads the assignment marks/grades as it is part of over all
performance grade/ result of the learners. The MPDD has been entrusted with the responsibility for sending the study material to
the regional centres, which in turn distributes the same among the learners through the LSCs or/and directly from the RC. From
operational standpoint, these two types of grievances are linked to the divisions at headquarter and logistic issues of time and
distance are major bottlenecks in disposal of these grievances . A gradual decentralization of work, a better planning and
follow up mechanism atall levelsis constantly worked out to help minimize such grievances effectively.

Effective learner' grievances redress mechanism is essential to promote and maintain a conducive and unprejudiced
educational environment. It is a measure to develop responsive and accountable attitude among university officials. IGNOU
gives utmostimportance to fastredress of learners' grievances.
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THANKS LETTER
vijay anand <vijay007speak@gmail.com>
To: resaharsa@ignou.ac.in
Dear Sir / Madam,

3January 201311:25

| am very grateful to you for your kind cooperation in
completion of my BOP course.

| shall ever remain obliged to you all for posting of my
assignment marks and readmission

inthe BDP course,

| hope the same cooperation will continue in my persuation of
M.A. also.

Faithfully Your's
VLAY ANAND
En.No- 042034033

@ﬁﬂwa@amﬁm

xS (0508)
gfefalf 2l gffal - 854 301

Indira Gandhi National Open University
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"Everything can be sacrificed for truth, but truth
cannot be sacrificed for anything"

- Swami Vivekanand
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YA B : Th oY | LSCs AT A GLANCE

S.No. STUDY CENTRE Year of Estt. Coordinators/ Contact No.
N SN i ~ Prog. In-Charge ~ [FaxNo.
1 IGNOU Study Centre 508 1992 Dr. TV.R.K.Rao 8804588259
Purnea College, Purnea-854301 06454-225742
2 IGNOU Study entre0555 2003 Dr. S.K. Singh 9430585580
MLT. College,Saharsa-852201 06478-228779
3 IGNOU Study Centre05588 2003 Dr. V. K. Ranjan 9431210047
Koshi College, Khagaria-851205 06244-222070
4 IGNOU.Study Centre0560B 2003 Dr. H.LS. Jauhari 9431892982
T. P. College, Madhepura-852113 06476-223630
5 IGNOU Study Centre0561 2003 Dr. Jagdish Chandra 9431412046
D.S. College, Katihar-854105 06452-241883
6 IGNOU Study Centre05628B 2003 Prof. N. K. Singh
Araria College,Araria-854331 9430881253
7 IGNOU Study Centre05638 2003 Mr. Rajendra Jha 9431091482
B.S.S. Collg_&e,Supaul-BSZ 13 06478222622_ .
8 IGNOU Study Centre05648 2003 Dr. D.N. Sah 9431445342
Marwari College, Kishanganj-855107 s 98 06456-222587
9 IGNQU Study Centre 05808 2006 Dr, Bhagwan Mistry 9955018746
Forbesganj College Forbesganj-854318
, 10 IGNOU Spl.Study Centre 460030 2010-  Dr.A.K.Raman 06454-226146
I' Deepalaya Inst. Purnea - 864301
1 11 IGNOU Spl. Study Centre, 46008D
; Koshi Kshetriya Viklang Kendra 2010 Sh.Vinay Bhusan Prasad 06478-229622
3 Saharsa- 852201 = _ oA72600141
12 IGNOU Spl.Study C@e 4600100 2010 Dr. A. K. Raman 06454-226146
Deepalaya Igst. Purnea - 864301
" 13 IGNOU PSC 46009P 2010 Mrs. Pratima Patel 9304253003
MFAA B. Ed. Teachers' Training College,
Purnea -854301 : bi2e Sl st
‘ 14 IGNOU PSC 46013P 2010 Mr. Ramendra Choudhary 9934372100
; Bal Mahila Kalyan Vikas Ashram, 06452-232176
: Mirchaibari, Katihar- 854105
| 15 IGNOU PSC 46014P 2010 Dr. R, K. Modi 9430684925
| Mod's Diabetes Research Centre
' Line Bazar, Purnea- 854301
' 16 IGNOU PSC 86001P 2012 Dr. P K Srivastava 9304707357
Govt. Polytechnic College, Saharsa
17 IGNOU SSC 86002D 2012 Mr. SN Mandal 9534985463
District Jail, Saharsa
18 IGNOU SSC 86003D 2012 Dr. A K Thakur 9431863203
Ramesh Jha Women's College, Saharsa AL e SUlr SEERC Mg e S ST
19 IGNOU SSC 86004 2012 Dr. AK Singh 9471048299

MHM College, Sonbarsa Raj
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