
Sl No. Type of Grievance Contact Person Contact Details Contact Time

1
Admission, Re-registration & 

Assignment related grievances

Sh. Raj Kumar, 

Assistant Executive (DP)

Email: rcsaharsa@ignou.ac.in

Phone: 9155242202

Monday to Friday

09:30AM to 06:00PM

Saturday & Sunday Closed

2

Original Degree, Migration 

Certificate, Change of Email/Mobile 

no./Name/F Name/Address/Study 

Centre/Regional Centre/Elective etc 

related grievances

Sh. Manoj Kumar

Assistant 

Email: manoj151290@gmail.com

Phone: 06478-295252

Monday to Friday

09:30AM to 06:00PM

Saturday & Sunday Closed

3
Self Learning Material (Study 

Material) related grievances

Sh. Jitendra Kumar

Assistant 

Email: ankitsintuverma@gmail.com

Phone: 06478-219015

Monday to Friday

09:30AM to 06:00PM

Saturday & Sunday Closed

IGNOU REGIONAL CENTRE, SAHARSA

Telephone / contact details of the officials attending to the students grievances


